International education: ensuring quality and protecting students
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Before you begin your studies

Choosing a course to study
As an international student, you can only study a course with an education institution listed on the
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Your rights before you enrol
Even before you enrol with an education institution, under Australian law you have the right to:

I receive current and accurate information about the courses, entry requirements, all fees and
modes of study from your education institution and your education institution’s agent;

I sign a written agreement with your education institution before or at the time you pay fees.
You do not have to pay the education institution any money or fees until you accept the
agreement;

1 seeka refund in certain situations for course money you have paid. Information about refund
arrangements must be included in your written agreement;

1 get the education you paid for. The law includes tuition protections that will allow you to be
placed in another course or receive a refund if your education institution is unable to teach
your course (known as a provider default), visit the TPS website for more information;

f access complaints and appeals processes; and

1 request to transfer to another education institution and have that request assessed by your
education institution.

Paying your tuition fees

From 14 December 2015, changes to Australian law give international students more choice about
how they pay their fees. Previously you could not pay more than 50 per cent of your fees before you
started a course. Now you can choose to pay more than 50 per cent of your tuition fees before you
start. For example, you or the person who is paying your fees may decide this is a good idea if the
Australian dollar exchange rates mean you will save money by paying more of your fees early.

Your education institution may ask you if you would like to pay more than 50 per cent of your fees
before you start your course. This is your choice. You
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If your visa is refused after the course was due to start, the education institution can keep tuition
fees for the number of weeks that have passed since commencement and must refund you the rest
of the fees.

VVVVV

course?
If you change your mind and do not want to start the course, you may be entitled to a refund.
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education institutions are unable to fully deliver their course of study, and ensures that international
students can either:

f  complete their studies in another course or with another education institution; or
I receive arefund of their unspent tuition fees.

In the unlikely event your education institution is unable to deliver a course you have paid for, they
have obligations to offer you an alternative course or, if you do not accept the alternative course,
pay you a refund of your unspent prepaid tuition fees. If your education institution is unable to meet
these obligations for some reason, the TPS will assist you in finding an alternative course or getting a
refund if a suitable alternative is not found.

Visit the TPS website for more information. If you are a student whose provider is unable to fully
deliver your course, you can call (02) 6271 3440 for assistance.

Working in Australia

Australian workplace laws provide basic protection and entitlements for all workers in Australia,
including workers from overseas. International students have the same entitlements to minimum
wages and conditions as Australian workers, as well as superannuation and workers’ compensation
under Australian workplace laws.

The minimum wages and conditions to which an employee is entitled are set out in awards (also
known as modern awards). Awards apply to employees depending on the industry they work in or
the job that they do. Awards don’t apply when a business has an enterprise agreement or other
registered agreement that covers the employee’s working conditions. For more information on
awards and agreements, visit the Fair Work Ombudsman website.

Australian laws also protect you from being discriminated against at work, for example because of
your race, when you are applying for a job, about to begin a job, or any time during your
employment. For more information about discrimination at work, visit the Fair Work Ombudsman
and Australian Human Rights Commission websites.

The Fair Work Ombudsman (FWO) helps employers and employees to understand their rights and
responsibil
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